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INTRODUCTION

The Georgia Transit Data Fact Book is published annually by the Georgia
Department of Transportation. The current edition summarizes the FY
2002 operations data for the twelve urban public transit systems and the
cighty-two rural public transit systems in the State. We have also in-
cluded other related activities including parking and ride lot program,

rail passenger program and the intercity bus program.

The Fact Book is published primarily to provide information about the performance of Georgia
public transportation programs during the preceding fiscal year. The publication receives wide
distribution to local and state officials, planners, researchers and other organizations that use

the document as a reference for public transportation activity in our state.

The operations data compiled in this report for urban and rural systems was obtained from a
variety of sources including an annual survey of transit systems, operating reports, and on-
board surveys conducted by the Department. The Atlanta area system (MARTA) and Cobb
Community Transit (CCT) conduct their own surveys. Data for the Douglas County Rideshare
Program, rural public transportation systems, the park and ride lot program, and the rail pas-

senger services is collected throughout the year.

In order to address the need to improve efficiency, facilitate decision making and protect the
State’s investment in transit, the Department implemented the Management Information Sys-
tem (MIS) based on the Federal Transit Administration’s (FTA) National Transit Database.

This MIS has resulted in the development of additional tools for analyzing cost efficiency, cost

and service effectiveness as well as service supplied and consumed.

Please send any comments or questions to:

Georgia Department of Transportation
Office of Intermodal Programs
276 Memorial Drive, SW
Atlanta, Georgia 30303-3743
Attention: Steve Kish
Phone: (404) 651-9210
Fax: (404) 657-4221

e-mail: steve.kish(@dot.state.ga.us




Figure 1
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URBAN TRANSIT OPERATIONS

There are twelve urban public transportation systems in
Georgia. They are as follows: Albany Transit System (ATS);
Athens Transit System (ATS); Augusta Public Transit (APT);
Chatham Area Transit Authority (CAT); Clayton County;
Gwinnett County; Metropolitan Atlanta Rapid Transit Au-
thority (MARTA);
Columbus Transit
System (METRA);
Cobb County Com-
munity Transit
(CCT); Macon-Bibb
County Transit Au-
thority (MBTA);
and Rome Transit
Department (RTD). Douglas County Rideshare, unlike
other urban fixed route systems, provides only vanpool

services for county residents.




ALBANY TRANSIT SYSTEM (ATS)
712 Flint Avenue, Albany, GA 31701-2416
Telephone: (229) 430-2380
Fax: (229) 430-5160
Transit Director: Mike Crittenden

e-mail: rncrittenden@dougherty.ga.us
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FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 75,929
Operating Expense - $2,342,402

Operating Revenue - $382,777

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 508,076
Annual Revenue Vehicle Hours - 33,332
Total Revenue Vehicles - 13

Peak Vehicle Usage - 7

SERVICE CONSUMPTION
Annual Unlinked Trips - 613,585
Annual Passenger Miles - 689,823

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $4.61
Operating Expense/Revenue Vehicle Hour - $70.27

Cost Effectiveness

Operating Expense/Unlinked Trip - $3.82
Operating Expense/Passenger Mile - $3.40
Farebox Recovery Ratio - 16%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 1.21
Unlinked Trips/Revenue Vehicle Hour - 18.41
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ATHENS TRANSIT SYSTEM (ATS)
325 Pound Street, Athens, GA 30601-1725
Telephone: (706) 613-3434
Fax: (706) 613-3433

Transit Director: K.E. “Butch” McDuffie

e-mail: acorts@co.clarke.ga.us
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FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 101,000
Operating Expense - $1,554,096
Operating Revenue - $764,160

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 620,374
Annual Revenue Vehicle Hours - 43,376
Total Revenue Vehicles - 23

Peak Vehicle Usage - 19

SERVICE CONSUMPTION
Annual Unlinked Trips - 1,013,814
Annual Passenger Miles - 786,978

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $2.51
Operating Expense/Revenue Vehicle Hour - $32.80

Cost Effectiveness

Operating Expense/Unlinked Trip - $1.53
Operating EXpense/Passenger Mile - $1.97
Farebox Recovery Ratio - 49%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 1.63
Unlinked Trips/Revenue Vehicle Hour - 21.40
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AUGUSTA PUBLIC TRANSIT (APT)
1535 Fenwick Street, Augusta, GA 30904
Telephone: (706) 821-1721
Fax: (706) 821-1752

Transit Director: Heyward Johnson
e-mail: hj7590(@co.richmond.ga.us
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FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 286,538
Operating Expense - $2,157,299
Operating Revenue - $607,260

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 668,541
Annual Revenue Vehicle Hours - 71,560
Total Revenue Vehicles - 23

Peak Vehicle Usage - 21

SERVICE CONSUMPTION
Annual Unlinked Trips - 950,228
Annual Passenger Miles - 668,540

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $3.23
Operating Expense/Revenue Vehicle Hour - $30.15

Cost Effectiveness

Operating Expense/Unlinked Trip - $2.27

Operating Expense/Passenger Mile - $3.23
Farebox Recovery Ratio - 28%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 1.42
Unlinked Trips/Revenue Vehicle Hour - 13.28




CHATHAM AREA TRANSIT AUTHORITY (CAT)
900 East Gwinnett Street, Savannah, GA 31412-9118
Telephone: (912) 236-2111/Fax: (912) 944-6058

Transit Director: Scott Lansing

e-mail: slansing(@catchacat.org
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FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 198,630
Operating Expense - §9,053,467

Operating Revenue - $2,915,455

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 2,474,951
Annual Revenue Vehicle Hours - 179,594
Total Revenue Vehicles - 61

Peak Vehicle Usage - 52

SERVICE CONSUMPTION
Annual Unlinked Trips - 3,724,420
Annual Passenger Miles - 12,595,988

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $3.66
Operating Expense/Revenue Vehicle Hour - $50.41

Cost Effectiveness

Operating Expense/Unlinked Trip - $2.43
Operating Expense/Passenger Mile - $0.72
Farebox Recovery Ratio - 32%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 1.50
Unlinked Trips/Revenue Vehicle Hour - 20.74
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CLAYTON COUNTY TRANSIT (C—TRAN)
7690 North McDonough Street, Jonesboro, GA 30236
Telephone: (770) 472-8800
Public Transportation Coordinator: Richard Bray
http://web.co.clayton.ga.us/ctran/index.htm
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FY 2002 Agency Summary
(Data is for October , 2001 to September , 2002)

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population -
Operating Expense - $2,274,543
Operating Revenue - $651,668

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 570,550
Annual Revenue Vehicle Hours - 39,250
Total Revenue Vehicles - 12

Peak Vehicle Usage - 9

SERVICE CONSUMPTION
Annual Unlinked Trips - 513,546
Annual Passenger Miles - 2,936,892

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $3.99
Operating Expense/Revenue Vehicle Hour - $57.95

Cost Effectiveness

Operating Expense/Unlinked Trip - $4.43
Operating Expense/Passenger Mile - $0.77
Farebox Recovery Ratio - 29%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 0.90
Unlinked Trips/Revenue Vehicle Hour - 13.08




COBB COMMUNITY TRANSIT (CCT)

100 Cherokee Street, Suite 500, Marietta, GA 30090-9612
Telephone: (770) 528-1610 /Fax: (770) 528-4360

Transit Division Manager: Rebecca Gutowsky

e-mail: Rebecca. Gutowsky(@CobbCounty.org
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FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 604,596
Operating Expense - $9,405,454

Operating Revenue - $2,488,601

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 2,009,674
Annual Revenue Vehicle Hours - 121,568
Total Revenue Vehicles - 53

Peak Vehicle Usage - 44

SERVICE CONSUMPTION
Annual Unlinked Trips - 2,863,707
Annual Passenger Miles - 22,784,732

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $4.68
Operating Expense/Revenue Vehicle Hour - $77.37

Cost Effectiveness

Operating Expense/Unlinked Trip - $3.28
Operating Expense/Passenger Mile - $0.41
Farebox Recovery Ratio - 26%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 1.42
Unlinked Trips/Revenue Vehicle Hour - 23.56
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COLUMBUSTRANSIT SYSTEM (METRA)

Post Office Box 1340, Columbus, GA 31902
Telephone: (706) 653-4409 /Fax: (706) 571-5866

Transit Director: Lisa Goodwin

e-mail: lgoodwin(@columbusga.org
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FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 242,343
Operating Expense - §2,987,987
Operating Revenue - $871,009

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 1,088,094
Annual Revenue Vehicle Hours - 80,635
Total Revenue Vehicles - 31

Peak Vehicle Usage - 22

SERVICE CONSUMPTION
Annual Unlinked Trips - 880,014
Annual Passenger Miles - 3,784,060

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $2.75
Operating Expense/Revenue Vehicle Hour - $37.06

Cost Effectiveness

Operating Expense/Unlinked Trip - $3.40
Operating Expense/Passenger Mile - $0.79
Farebox Recovery Ratio - 29%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 0.81
Unlinked Trips/Revenue Vehicle Hour - 10.91
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GWINNETT COUNTY DEPARTMENT OF
TRANSPORTATION

75 Langley Drive, Lawrenceville, GA 30045-6900
Telephone: (770) 822-7446 / Fax: (770) 822-7429

Interim Transit Manager: William P. Powell
email: BIP@gWinnett. ga.us

[SI=1)
FY 2002 Agency Summary

(Data is for November , 2001 to June, 2002)

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 588,448
Operating Expense - §2,647,901
Operating Revenue - $568,313

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 506,001
Annual Revenue Vehicle Hours - 24,091
Total Revenue Vehicles - 38

Peak Vehicle Usage - 20

SERVICE CONSUMPTION
Annual Unlinked Trips - 298,062
Annual Passenger Miles - 8,534,287

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $5.23
Operating Expense/Revenue Vehicle Hour - $109.91

Cost Effectiveness

Operating Expense/Unlinked Trip - $8.88
Operating EXpense/Passenger Mile - $0.31
Farebox Recovery Ratio - 21%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 0.59
Unlinked Trips/Revenue Vehicle Hour - 12.37
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MACON-BIBB COUNTY TRANSIT AUTHORITY (MBTA)
815 Riverside Drive, Macon, GA 31201-2629
Telephone: (478) 746-1318 /Fax: (478) 746-1340

Transit Director: Joseph McElroy

e-mail: mcelroy(@redi.net
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FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 150,000
Operating Expense - $3,305,754
Operating Revenue - $881,130

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 1,121,833
Annual Revenue Vehicle Hours - 88,144
Total Revenue Vehicles - 24

Peak Vehicle Usage - 18

SERVICE CONSUMPTION
Annual Unlinked Trips - 1,375,329
Annual Passenger Miles - 1,126,890

[PERFORMANCE INDICATORS

Cost Efficiency
Operating Expense/Revenue Vehicle Mile - $2.75
Operating Expense/Revenue Vehicle Hour - $35.01
Cost Effectiveness

Operating Expense/ Unlinked Trip - $2.24

Operating Expense/Passenger Mile - $2.74
Farebox Recovery Ratio - 29%

Service Effectiveness

Unlinked Trips/Revenue Vehicle Mile - 1.23
Unlinked Trips/Revenue Vehicle Hour - 15.60
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METROPOLITIAN ATLANTA RAPID TRANSIT
AUTHORITY (MARTA)
2424 Piedmont Drive, NE, Atlanta, GA 30324-3324
Telephone: (404) 848-5313 /Fax: (404) 848-4179
http://www .itsmarta.com
General Manager/CEO: Nathaniel P. Ford

e-mail: Custerv@itsmarta.com
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FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 1,458,484
Operating Expense - $295,187,835
Operating Revenue - $110,752,120

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 50,370,070
Annual Revenue Vehicle Hours - 3,046,555
Total Revenue Vehicles (bus)- 691 (rail) - 238
Peak Vehicle Usage (bus) - 596 (rail) - 186

SERVICE CONSUMPTION
Annual Unlinked Trips - 159,145,301
Annual Passenger Miles - 806,217,083

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $5.86
Operating Expense/Revenue Vehicle Hour - $96.89

Cost Effectiveness

Operating Expense/Unlinked Trip - $1.85
Operating EXpense/Passenger Mile - $0.37
Farebox Recovery Ratio - 38%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 3.16
Unlinked Trips/Revenue Vehicle Hour - 52.24
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ROME TRANSIT DEPARTMENT (RTD)

P.O. Box 1433, Rome, GA 30162-1433
Telephone: (706) 236-4523 /Fax: (706) 236-4498
Transit Director: Kathy Shealy

e-mail: rtd(@romega.us

E=30

FY 2002 Agency Summary

IGENERAL INFORMATION

2000 Urbanized Area (UZA) Population - 51,589
Operating Expense - $1,687,014

Operating Revenue - $551,274

SERVICE SUPPLIED

Annual Revenue Vehicle Miles - 482,274
Annual Revenue Vehicle Hours - 28,723
Total Revenue Vehicles - 35

Peak Vehicle Usage - 22

SERVICE CONSUMPTION
Annual Unlinked Trips - 773,973
Annual Passenger Miles - 492,010

IPERFORMANCE INDICATORS

Cost Efficiency

Operating Expense/Revenue Vehicle Mile - $3.50
Operating Expense/Revenue Vehicle Hour - $58.73

Cost Effectiveness

Operating Expense/ Unlinked Trip - $2.18
Operating Expense/Passenger Mile - $3.43
Farebox Recovery Ratio - 33%

Service Effectiveness
Unlinked Trips/Revenue Vehicle Mile - 1.60
Unlinked Trips/Revenue Vehicle Hour - 26.95
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Table 1

Georgia Urban Transit Summary*

General FY 2002 FY 2001 FY 2000
Unlinked Trips 13,006,678 12,321,121 12,856,803
Total Revenue Vehicles 313 280, 277
Revenue Vehicle Miles 10,050,368 8,590,536 8,552,238
Revenue Vehicle Hours 714,273 620,300 601,558
Fuel Consumption 2,852,329 2,328,894 2,318,000
Financial Data
Operating Expense 37,195,916, 34,507,242 28,475,007
Operating Revenue 10,681,647 10,911,672 9,567,595
Performance Data
Cost Efficiency
Operating Expense/
Revenue Vehicle Mile 3.70 4.02 3.33
Operating Expense/
Revenue Vehicle Hour 52.08 55.63 47.34
Cost Effectiveness
Operating Ratio 3.48 3.16 2.98
Operating Expense/
Unlinked Trip 2.86 2.80 2.21
Service Effectiveness
Unlinked Trips/Revenue
Vehicle Mile 1.29 1.43 1.50
Unlinked Trips/Revenue
Vehicle Hour 18.21 19.86 21.37]

* Marta Excluded
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Table 2

UNLINKED TRIPS
SERVICE AREA FY 2002 FY 2001 FY 2000
Albany 613,585 717,246 674,669
Athens 1,013,814 956,327 1,363,068
Augusta 950,228 1,118,614 1,236,192
Clayton County 513,546 - -
Cobb County 2,863,707 2,833,034 2,827,163
Columbus 880,014 879,634 841,477
Gwinnett County 298,062 - -
Macon 1,375,329 1,350,298 1,297,530
Rome 773,973 781,407 770,745
Savannah 3,724,420 3,684,561 3,845,959
SUBTOTAL 13,006,678 12,321,121 12,856,803
Atlanta 159,145,301 164,077,826 166,915,560
STATE TOTAL 171,853,917 176,398,947 179,772,363
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Table 3

TOTAL OPERATING EXPENSE

SERVICE AREA FY 2002 FY 2001 FY 2000
Albany $2,342,402 $2,020,621 $1,969,051
Athens $1,554,096 $2,018,908 $2,310,513
Augusta $2,157,299 $2,220,334 $2,265,480
Clayton County $2,274,543 - -

Cobb County $9,405,454 $9,430,115 $6,341,888
Columbus $2,157,299 $2,974,030 $2,880,251
Gwinnett County $2,647,901 - -

Macon $3,085,754 $2,866,968 $2,493,886
Rome $1,687,014 $1,598,026 $1,463,880
Savannah $9,053,467 $11,378,240  $8,750,058
SUBTOTAL $37,195,467  $34,507,242  $28,475,007
Atlanta $295,187,835  $325,872,838  $324,346,171
STATE TOTAL $332,383,302  $360,380,080  $352,821,178
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Table 4

TOTAL OPERATING REVENUE FOR GEORGIA TRANSIT

SERVICE AREA FY 2002 FY 2001 FY 2000
Albany $382,777 $406,104 $360,050
Athens $764,160 $747,695 $933,869
Augusta $607,260 $599,962 $625,791
Clayton Coutny $651,668 - -

Cobb County 52,488,601 $2,418,970 $2,266,561
Columbus $871,009 $845,244 $860,160
Gwinnett County $568,313 - -

Macon $881,130 $848,802 $816,075
Rome $551,274 $518,923 $486,940
Savannah $2,915,455 $4,525,972 $3,218,149
SUBTOTAL $10,681,647 $10,911,672  $9,567,595
Atlanta $110,752,120  $126,740,205  $107,920,000
STATE TOTAL $121,433,767  $137,651,877  $117,487,595
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Table 5

OPERATING RATIO

FOR GEORGIATRANSIT SYSTEMS
SERVICE AREA  FY 2002 FY 2001 FY 2000
Albany 6.12 4.98 547
Athens 2.03 2.70 247
Augusta 3.55 3.70 3.62
Clayton County 3.49
Cobb County 3.78 3.90 2.80
Columbus 3.43 3.52 3.35
Gwinnett County 4.66
Macon 3.50 3.38 3.06
Rome 3.06 3.08 3.01
Savannah 3.11 251 272
SUBTOTAL 3.48 3.16 2.98
Atlanta 2.67 257 3.01
STATE TOTAL 2.74 2.62 3.00
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Table 6

TOTAL REVENUE VEHICLE MILES
OR GEORGIATRANSIT SYSTEMS

SERVICE AREA FY 2002 FY 2001 FY 2000
Albany 508,076 475,360 630,696
Athens 620,374 665,447 612,657
Augusta 668,541 673,788 714,488
Clayton County 570,550 - -

Cobb 2,009,674 1,781,315 1,782,420
Columbus 1,088,094 1,079,944 1,098,737
Gwinnett County 506,001 - -

Macon 1,121,833 1,049,201 861,128
Rome 482,274 482,000 487,827
Savannah 2,474,951 2,383,481 2,364,285
SUBTOTAL 10,050,368 8,590,536 8,552,238
Atlanta 50,370,070 52,319,648 49,365,224
STATE TOTAL 60,420,438 60,910,184 57,917,462
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Table 7

TOTAL REVENUE VEHICLE HOURS

SERVICE AREA FY 2002 FY 2001 FY 2000
Albany 33,332 36,087 48,521
Athens 47,376 51,438 47,178
Augusta 71,560 52,308 56,750
Clayton County 39,250 - -

Cobb County 121,568 111,128 123,628
Columbus 71,560 78,431 77,621
Gwinnett County 24,091 - -

Macon 88,144 82,476 45,798
Rome 28,723 29,447 29,447
Savannah 179,594 178,985 172,615
SUBTOTAL 714,273 620,300 601,558
Atlanta 3,046,555 3,181,978 2,405,960
STATE TOTAL 3,760,828 3,802,278 3,007,518
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Table 8

TOTAL REVENUE VEHICLES
SERVICE AREA  FY 2002 FY 2001 FY 2000
Albany 13 10 16
Athens 23 29 29
Augusta 23 33 31
Clayton County 12 - -
Cobb County 53 53 53
Columbus 31 31 27
Gwinnett County 38 - -
Macon 24 28 28
Rome 35 35 32
Savannah 61 61 61
SUBTOTAL 313 280 280
Atlanta - Bus 691 698 712
Atlanta - Rail 238 238 252
STATE TOTAL 1,242 1,216 1,244
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Table 9

MOTOR FUEL CONSUMPTION IN GALLONS FOR

SERVICE AREA FY 2002 FY 2001 FY 2000
Albany 162,894 183,370 164,200
Athens 199,865 182,757 180,341
Augusta 127,717 155,056 196,014
Clayton County 150,466 - -

Cobb County 636,242 528,119 517,018
Columbus 255,421 267,389 267,376
Gwinnett County 275,416 : -

Macon 278,999 258,800 230,306
Rome 83,220 76,426 80,411
Savannah 682,089 676,977 682,334
SUBTOTAL 2,852,329 2,328,894 2,318,000
Atlanta 11,101,186 10,920,523 7,912,645
STATE TOTAL 13,953,515 13,249,417 10,230,645
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Table 11

AGE CHARACTERISTICS OF FLEET SUMMARY*

FY 2002 FY 2001 FY 2000
Median Age 10.5 10 10
Mean Age 8.6 8.4 9
Modal Age 13 10 11
Total Fleet 313 273 277

* Does not include MARTA buses.
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PARATRANSIT OPERATIONS

Paratransit is a transportation service that falls somewhere between the private
automobile and fixed-route transportation; e.g., dial-a-ride, carpools, van-

pools, bus pools, etc.

Georgia’s paratransit operations are carried out under the Federal Transit Ad-
ministration (FTA) Non-Urbanized Area Formula Program, and the Georgia
Park and Ride Lot Program.
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Figure 11

Rural Public Transportation Programs

. Small City Program
Counties with Programs

?ll
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Table 13

RURAL PUBLICTRANSPORTATION

FY 2002 FY 2001 FY 2000
Total Passenger 1,642,655 1,511,244 1,680,049
Total Miles 8,700,858 7,332,601 7,105,388
Total Expense 7,854,6704 $7,602,265 $6,716,848
Total Vehicles 336 319 284
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Figure 12

Georgia Park & Ride Lots
per DOT District

DISTRICTS

e R 5
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Table 15

Amtrak Passenger Counts for Georgia

FY 2002
CITY TOTAL PASSENGERS
Atlanta 85,840
Gainesville 4,662
Savannah 38,180
Toccoa 2,934
Jesup 5,904
TOTALS 137,160

Rail passenger service in Georgia is provided by AMTRAK. AMTRAK

operates the following routes:

1. The CRESCENT operates between New York and New Orleans

with stops in Atlanta, Gainesville and Toccoa.

2. The PALMETTO, the SILVER METEOR, and the SILVER STAR
operate daily between New York and points in Florida with stops in

Savannah and Jesup.
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Table 16

TOTAL RAIL PASSENGERS IN GEORGIA

% Change
CITY FY2002 FY 2001 FY 2000  (FY 2000-FY

Atlanta 85,480 90,271 89,133 -4.10
Gainesville 4,662 5,119 4,951 -5.84%
Savannah 38,180 44,371 42,910 -11.02%
Toccoa 2,934 3,430 3,413 -14.03%
Jesup 5,904 6,456 6,822 -13.46%
TOTALS 137,160 149,647 147,229 -6.84%
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Figure 14

Existing Passenger Rail Service
(AMTRAK)

To Greenville .
Passenger Service

Passenger Station

#
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Savannah
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Table 17

Intercity Bus Miles Operated in Georgia

FY 2000 FY 2001 FY 2002

Greyhound Lines, Inc. 9.7 Million 9.7 Million 9.7 Million

Southeastern Stages, 1.0 Million 1.0 Million 1.0 Million

Table 18

Intercity Bus PassengerTrips for Georgia

FY 2000 FY 2001 FY 2002
Greyhound Lines, Inc. 676,857 684,617 684,617
Southeastern Stages, 138,750 116,540 52,846
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Figure 15

Intercity Bus Routes

— Greyhound

— Southeastern Stages
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GLOSSARY

|Cost Efficiency — A quantitative measure of efficiency or how well something contributes to
the attainment of goals and objectives measured against cost. For transportation systems, cost
efficiency is usually measured as the ratio of the cost of the system to the level of service.

|Cost Effectiveness — A quantitative measure of the degree of goal attainment measured in
monetary terms. For transit systems, cost effectiveness may be measured as the ratio of fare-
box revenues to operation expenses or cost per passenger trip, etc.

|Cost Recovery Ratio — The ration of total revenues to total costs; the inverse of the operat-
ing ration. It is often used for evaluation of alternative plans.

Farebox Recovery Ratio — The ratio of fare revenue to operating expenses.
Median Age — Age of the vehicle in the middle when listed from oldest to newest..
Mean Age — Calculated average age of buses.

Modal Age — Year in which most of the buses were built.

Operating Ratio — The ratio of operating expenses to operating revenue; the inverse of the

cost recovery ratio. It is used as a measure of financial efficiency.

|Paratransit — Forms of transportation services that are more flexible and personalized than
conventional fixed route services, fixed schedule service but does not include exclusionary
service such as charter.

Passenger Mile — The transportation of one passenger a distance of one mile. Total passen-
ger miles for a transit system may be derived by multiplying the total number of passengers
carried times the total number of miles they travel. Passenger miles is a quantitative measure
of a transit system’s efficiency.

Peak — The period during which the maximum amount of travel occurs. It may be specified

as the morning (A.M.), or afternoon or evening (P.M.) peak. Peak is the period when de-
mand for transportation service is the heaviest.

|Performance Indicator — A quantitative measure of how well an activity, task or function
is being performed. In transportation systems, it is usually computed by relating a measure of

service output to a measure of service input or cost.

Revenue Vehicle — A vehicle used to provide passenger transit service for which remunera-

tion is normally required.

Revenue Vehicle Hours — Total number of scheduled hours that a vehicle is in revenue
service. Excludes hours consumed while traveled to and from storage facilities and during
other deadhead travel.
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GLOSSARY

|[Revenue Vehicle Miles — Total miles traveled by a revenue vehicle while in revenue ser-
vice. Excludes miles traveled to and from storage facilities and other deadhead travel.

Service Area — The jurisdiction in which the transit property operates; the geographic region
in which a transit system provides service or that a transit system is required to serve.

Service Effectiveness — In transit, the degree to which the desired level of service is being
provided to meet stated goals and objectives.

Service Efficiency — The ratio of output to input, e.g. level of service to cost or resource
usage. Providing the desired result with minimum expense, waste, etc.

|Unlinked Passenger Trips — The number of passengers who board public transportation|
vehicles. A passenger trip is recorded each time a person boards a vehicle though it may be on|

the same journey from origin to destination. Each transfer is counted as a separate passenger|
trip.

|Urbanized Area (UZA) — Defined by the Bureau of the Census, a population concentration|
of at least 50,000 inhabitants. Generally consisting of a central city and the surrounding,
closely settled, contiguous territory.
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