


Approaching Storm

Weather Forecast for Sun, Mar I]1 2009, issued 3:10 AM EST
DO CFHOANNWS N CEFfHydrometeorological Prediction Center
Prepared by Collins based on HPC, SPCand TPC forecasts
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Snow Begins
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Emergency Operation




Emergency Operation

Total calls for March 1-2: 18,237

Sunday’s total: 12,856

Average per day: 9,119

Total transfers: 2,882 or 16% of total

Options:

Transfers to Operator: 2,157 — 75% of total transfers,

12% of total calls

Report incident/request HERO: 41}I — 15% of transfers, 3% of total
calls

Reach Atlanta Airport: 82 — 3% of transfers

Go to Tennessee 511: 76 — 3% of transfers

Tourism: 65 — 2% of transfers
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Emergency Operation

2 Communications staff at the Cheshire Bridge
salt barn

3 District Communications officers
16 updates to the media
More than a dozen radio and TV interviews

Countless video shots of DOT employees and
equipment shown on multiple local TV news
shows
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Georgia Department of Transportation

District Offices
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Snow Totals
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Totals for Event

Labor — $472,575
Equipment — $393,834
Material — $119,534

Grand Total - $985,943



