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CustomerCustomer--Driven Web site Driven Web site 
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LOGO HISTORY OF GDOT WEB SITEHISTORY OF GDOT WEB SITE

First  Version
Launched in 

1996

Redesigned 
in 2001
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Commissioner’s ChallengeC  ommissioners C hallenge
to the Project Team: 

M   ake it easier to find information!
Make it“scream”customer service!

PPI

M   ake it “scream” customer service!
Bring it into the 21st century!

PPI

D   o it no w  !   
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LOGO PROJECT TEA M: I.T.PROJ E C T TEA  M  :   I.T.  
AND   C O M   MUNICATIONS
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Statewide
T i PPI
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Transportation
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Switch to SharepointSwitch to Sharepoint
Improved the site’s performance
Improved securityImproved security
Improved the site’s availability 
E h d t i b t t

Statewide
T i PPI

Enhanced enterprise web content 
management
Fits IT Strategic PlanTransportation

Plan
PPIFits IT Strategic Plan

Fits C ommunications PR /M  arketing Plan
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On  M  arch 3, 2008, we launched Ph  
ase One of the new Georgia DOTa se  O  ne of the new Georgia DOT       
Ex ternal Web site at 

d t
Statewide

T i PPI

www.dot.ga.gov

Transportation
Plan

PPI
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Thank   Thank   you! you! yy


